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Acute Care Team – TPCH 1800 112 403 Chermside Community Mental Health Service 3139 5119

Acute Care Team –  RBWH 3834 1605 Nundah Community Mental Health Service 3146 2320

Acute Care Team – Red/Cab 5433 8430 Pine Rivers Community Mental Health Service 3817 6400

RBWH Southern Team 3834 1605 Redcliffe Adult Mental Health Team  3897 6222

RBWH Northern Team 3636 1189 Caboolture Adult Mental Health Team 5316 1400

RBWH Primary Care Liaison Officer 0417 784 669 Red/Cab Child and Youth Mental Health 5316 3100

TPCH Care Liaison Officer 0448 741 736 Red/Cab Primary Care Liaison Officer 3897 6329
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Presentation of a Mental Health concern.
(Severe Mental Disorder or High Prevalence Disorder)

Assess the degree of risk and/or level of acuity.

Is the concern an emergency or crisis situation 
needing immediate attention? 

(Their or others safety is at imminent risk)

UNSURE NOYES

The individual must present immediately 
to their closest emergency department. 
If they are unable or unwilling consider 
use of the Mental Health Act (JEO or 

R&R) and/or ring ‘000’ for QPS or QAS to 
facilitate mental health asessment.

Is the person a 
current patient of the 

MHS?

YES

NONO

YES

Ring the relevant 
Acute Care eam for 

information and advice 
(see numbers below)

Contact CM, team or 
Doctor. If unavailable the 
duty CM will be able to 

assist and provide further 
direction.

Consider referral to 
appropriate private 
practitioner, NGO, 

Better Access 
Program or ATAPS.

Do you know 
the case 

manager (CM), 
team or Doctor?
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
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Alderley Northern Team Everton Hills Chermside CMHS North Lakes Redcliffe (RAMHT)
Albion Southern Team Everton Park Chermside CMHS Nudgee Nundah CMHS
Anstead Northern Team Ferny Grove Northern Team Nudgee Beach Nundah CMHS
AranaHills Chermside CMHS Ferny Hills Chermside CMHS Nundah Nundah CMHS
Ascot Southern Team Figtree Pocket Southern Team Ocean View Pine Rivers CMHS
Ashgrove + West Northern Team Fitzgibbon Nundah CMHS Oxford Park Northern Team
Aspley Chermside CMHS Fortitude Valley Southern Team Paddington Southern Team
Auchenflower Southern Team Gaythorne Northern Team Pebble Beach Caboolture (CAMHT)
Bald Hills Pine Rivers CMHS Geebung Nundah CMHS Petrie Pine Rivers CMHS
Banksia Beach Caboolture (CAMHT) Godwin Beach Caboolture (CAMHT) Pinjarra Hills Northern Team
Banyo Nundah CMHS Gordon Park Chermside CMHS Pinkenba Southern Team
Bardon Northern Team Griffin Pine Rivers CMHS Pullenvale Northern Team
Bardon West Northern Team Grovely Northern Team Rainworth Northern Team
Beachmere Caboolture (CAMHT) Hamilton Southern Team Redcliffe Redcliffe (RAMHT)
Beerburrum Caboolture (CAMHT) Hazeldine Caboolture (CAMHT) Red Hill Southern Team
Belbowrie Northern Team Hendra Southern Team Riverside Centre Southern Team
Bellara Caboolture (CAMHT) Herston Southern Team Rocksberg Caboolture (CAMHT)
Bellmere Caboolture (CAMHT) Highvale Pine Rivers CMHS Rosalie Northern Team
Bellthorpe Caboolture (CAMHT) Indooroopilly Southern Team Rothwell Redcliffe (RAMHT)
Bongaree Caboolture (CAMHT) Jimna Caboolture (CAMHT) Rush Creek Pine Rivers CMHS
Boondall Nundah CMHS Jolly’s Lookout Pine Rivers CMHS Samford Pine Rivers CMHS
Booroobin Caboolture (CAMHT) Kalinga Northern Team Samford Valley Pine Rivers CMHS
Bowen Hills Southern Team Kallangur Pine Rivers CMHS Samsonvale Pine Rivers CMHS
Bracken Ridge Pine Rivers CMHS Kedron Chermside CMHS Sandgate Nundah CMHS
Bray Park Pine Rivers CMHS Kelvin Grove Northern Team Sandstone Point Caboolture (CAMHT)
Breakfast Creek Southern Team Kenmore Southern Team Sandy Creek Caboolture (CAMHT)
Brendale Pine Rivers CMHS Kenmore East Northern Team Scarborough Redcliffe (RAMHT)
Bribie Island Caboolture (CAMHT) Kenmore Hills Northern Team Shorncliffe Nundah CMHS
Bridgema Downs Chermside CMHS Keperra Northern Team Spring Hill Southern Team
Brighton Nundah CMHS Kilcoy Caboolture (CAMHT) St Lucia Southern Team
Brisbane CBD Southern Team King’s Scrub Pine Rivers CMHS Stafford Chermside CMHS
Brookfield Northern Team Kippa-Ring Redcliffe (RAMHT) Stafford Heights Chermside CMHS
Brookside Northern Team Kurwongbah Pine Rivers CMHS Stanmore Caboolture (CAMHT)
Bunya Lakes Pine Rivers CMHS Lacey’s Creek Pine Rivers CMHS Stoney Creek Caboolture (CAMHT)
Burpengary Caboolture (CAMHT) Lawnton Pine Rivers CMHS Strathpine Pine Rivers CMHS
Butterfly Ridge Pine Rivers CMHS Lutwyche Northern Team Taringa Southern Team
Caboolture Caboolture (CAMHT) Mango Hill Pine Rivers CMHS Teneriffe Southern Team
Campbell's Pocket Redcliffe (RAMHT) Margate Redcliffe (RAMHT) TheGap Northern Team
Carseldine Chermside CMHS Mayne Southern Team The Grange Northern Team
Cashmere Pine Rivers CMHS McDowall Chermside CMHS Toombul Nundah CMHS
Cedar Creek Pine Rivers CMHS Meldale Caboolture (CAMHT) Toorbul Caboolture (CAMHT)
Chapel Hill Southern Team Milton Southern Team Toorbul Point Caboolture (CAMHT)
Chermside Chermside CMHS Moodlu Caboolture (CAMHT) Toowong Southern Team
Chermside South Chermside CMHS Moorina Caboolture (CAMHT) Torwood Southern Team
Chermside West Chermside CMHS Morayfield Caboolture (CAMHT) Uni of Q Southern Team
Clayfield Northern Team Morton Downs Caboolture (CAMHT) Upper Brookfield Northern Team
Clear Mountain Pine Rivers CMHS Mt Cootha Southern Team Villenevue Caboolture (CAMHT)
Clontarf Redcliffe (RAMHT) Mt Delaney Caboolture (CAMHT) Virginia Nundah CMHS
D’Aguilar Caboolture (CAMHT) Mt Glorious Pine Rivers CMHS Wamuran Caboolture (CAMHT)
Dakabin Pine Rivers CMHS Mt Kilcoy Caboolture (CAMHT) Warner Pine Rivers CMHS
Dayboro Pine Rivers CMHS Mt Mee Caboolture (CAMHT) Wavell Heights Chermside CMHS
Deagon Nundah CMHS Mt Nebo Pine Rivers CMHS Welsby Caboolture (CAMHT)
Deception Bay Redcliffe (RAMHT) Mt Pleasent Pine Rivers CMHS Whinstanes Southern Team
Delaney Creek Caboolture (CAMHT) Mt Samson Pine Rivers CMHS Whitepatch Caboolture (CAMHT)
Donnybrook Caboolture (CAMHT) Murrumba Downs Pine Rivers CMHS Whiteside Pine Rivers CMHS
Dorrington Northern Team Narangba Pine Rivers CMHS Wight’s Mt Pine Rivers CMHS
Doomben Southern Team Neurum Caboolture (CAMHT) Wilston Northern Team
Draper Pine Rivers CMHS Newfarm Southern Team Windsor Northern Team
Eagle Farm Southern Team Newmarket Northern Team Woodford Caboolture (CAMHT)
Eagle Junction Southern Team Newport Redcliffe (RAMHT) Woody Point Redcliffe (RAMHT)
Eatons Hill Pine Rivers CMHS Newstead Southern Team Wooloowin Northern Team
Eldon Hall Northern Team Ningi Caboolture (CAMHT) Woorim Redcliffe (RAMHT)
Elimbah Caboolture (CAMHT Normanby Northern Team Yugar Pine Rivers CMHS
Enoggera Northern Team Northgate Nundah CMHS Zillmere Nundah CMHS
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